
 

 

Software Upgrade Instruction 
 

The disk supplied with this machine has the latest released software for this unit. It is 

strongly recommended that this upgrade is applied as to guarantee the unit runs the 

latest software. 

 

To perform the upgrade kindly follow the below procedure: 

 

1) While the unit is ON, insert the Upgrade CD into the unit. 

2) Go into the menu by pressing the MENU button on the remote or keyboard. 

Alternatively navigate to the menu using the mouse. 

 

 
 

3) Using the Arrow buttons (or mouse) navigate down the menu, to  

Configuration - Maintain 

 

 
 



 

 

4) Once in the Maintenance menu press the Red (Reset) button on the remote or 

keyboard (or using the mouse) 

 

 
 

5) A pop up box as shown below will appear. Click OK or YES (depending on web 

browser used) to proceed with the upgrade.  

 

 
 

6) When the system reboots, you should see a message on the screen, showing the 

upgrade status. Once the message on the screen confirms the upgrade is complete, 

remove the CD from the unit, and reboot the system by pressing OK. 

 

7) After rebooting the system, open the Menu, and navigate Configuration- System-

Attributes-Software page to check the correct software version has been installed, 

and compare with the software version printed on the upgrade CD. 

 

If you require further information with regards to the software upgrade, kindly contact 

on support@netvu.org.uk or +44 (0) 845 600 9502 
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