
How to Upgrade a SmartVu camera 
Directly using FTP 

 
 
 
 
 
 
Upgrade Instructions 
 
FTP into the unit you are upgrading and place the required zip files into the 'upgrade' folder. 
From webpages (Maintenance page) or telnet, reset the camera and it will self upgrade. 
 
NOTE: EXAMPLE ONLY USE ONE OF THE FOLLOWING, 
 
To upgrade a 720 PAL camera FTP the following files to the 'upgrade' folder. 
UPGRADE_tisa_06_4_24_0115 
UPGRADE_Web_2_SmartVu_720_10394_PAL.zip 
 
To upgrade a 1080 NTSC camera FTP the following files to the 'upgrade' folder. 
 UPGRADE_tisa_06_4_24_0115 
 UPGRADE_Web_2_SmartVu_1080_10394_NTSC.zip 
 
To upgrade a 3000 PAL camera FTP the following files to the 'upgrade' folder. 
UPGRADE_tisa_06_4_24_0115 
UPGRADE_Web_2_SmartVu_3000_10394_PAL.zip 
 


